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Established in 1963, the Southall International Friend-
ship Association was formed by the local community
in opposition to the racism ethnic minorities faced.
Through the formation of Ealing borough in 1965,
Race Relations Act, numerous name channges over
decades, the essence of the organisation still remains
the same: supporting vulnerable members of the com-
munity through the expertise of our volunteers.

As a charity the West London Equality Centre’s (WLEC)
public benefit includes the poor and disadvantaged.
Ealing ranks as the 3rd most ethnically diverse bor-
ough in London. 70% of births in Ealing in 2010 were
to mothers who were born outside the UK. Due to
such language barriers that many migrants face, they
often struggle with daily living. This can include deal-
ing with the council, private landlords and making
applications for visa/citizenship. Material depravation
is also a common feature for most of our cases. Trust
for London (2020) found that the number of evictions
and unemployment in Ealing is above the London av-
erage.

Therefore, what exists is a deficit in protection for the
vulnerable. There is an existence of a cyclical problem
whereby clients face a legal issue, but cant afford to seek
legal advice or understand the gravity of thier circum-
stances, which in turn worsens thier circumstance. Thus
,leading to fall into more legal problems.

Due to cuts in legal aid, many people are left stranded.
This is where our diverse staff and volunteers come into
play. The range of our services also varies greatly. Staff
are trained in a number of legal areas including hate
crime, EUSS applications, tenancy evictions and council
matters.

Working at WLEC, you will often hear the term the ‘growth
mindset. There is a strong empahasis on the develop-
ment of our volunteers. The legal clinic opens its doors
to those who seek such guidance. Having also faced
discrimination and social deprivation, our volunteers
view WLEC as a ‘safe space! Most of our volunteers are
students from the University of West London, however
we also have skilled volunteers from a number of back-
grounds, whom we deeply rely on for their support.

“Our work targets the poor and
disadvantaged, and the newly
arrived”
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Areas we serve
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Remembering Ricky

In 2020, the former CEO Ricky Singh sadly passed away to the Coronavirus. A mentor, friend, and leader to
current and former staff and volunteers at WLEC. His departure created a vacuum that will never be filled.
Ricky’s involvement within the community is a testatment to his legacy. WLEC’s strength today largely
stems from this. This page is dedicated to Ricky Singh.

“‘Ricky
and | until March that year
would often sit by his desk in our office, dis-
cussing something or other, and both have tears
in our eyes with pride when volunteers would pop their
heads in to ask us a question and we could see how in-
spired and motivated they were helping people re-
solve their issues.”- Babara Karayi

ook Ricky’s

forward to dedicating my li- oW Lz(érd \;/V ork ang dfedication
cense as solicitor to... Ricky.” - Achelous ? Wil never seiorgoaen 2yl
Obj* who had the privelege and pleasure of

j
knowing him.” - Hilary Panford
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Director and chair reports

Director report - Edmund Akeju - /t is with a
mixture of emotions that | present you the WLEC
annual report for the year 2020/21 in the capacity
of director of the organisation. From joining this
organisation as a volunteer law student several
years ago, | am proud of the tremendous work that
WLEC does in our community; in the advocacy for
equality and human rights for the disadvantaged,
challenging discrimination, deprivation and desti-
tution in our interventions, assisting and supporting
vulnerable people in the fight for individual rights,
helping to positively impact outcomes and overturn
adverse decisions.

I also rue the seismic disruption to the organisation
caused by the death of our beloved director, Ricky
Singh, in March 2020. | believe | speak for everyone
in the organisation in saying that this was a particu-
larly heavy blow, and one that we would rather not
have experienced given a choice. If it were within hu-
man powers, we would move earth and mountains
to see Ricky remain here and present, such was the
value he represents to us all. WLEC owes a lot to his
dynamic leadership; his vision and passion has seen
us through some significantly difficult phases of our
recent history. We miss him every day.

Our human resources in volunteers and core staff,
with varying skill sets, are essential to the services
we deliver. Our volunteering programme has contin-
ued to be an extremely successful model providing
opportunities for candidates to be trained and up-
skilled in a busy legal environment under the super-
vision of highly qualified legal professionals.

Quite importantly, our work and volunteering model
extends much more beyond the work experience. |
see it as being intrinsic to not only developing the
next generation of Rickys, but also in providing that
important entry access to the legal profession for
our student volunteers.

| have seen this model work in providing support to
unemployed young people, helping them to build key
skills of teamwork, confidence, communication, and
meeting targets. Thereby, helping them in going on to
secure paid employment roles following their time with
WLEC. My vision is to see this continue, increasing our
capacity with fully qualified professionals organically
grown within WLEC.

While largely we are in a good place, full credits to my
preceding directors. | am thankful to Barbara Karayi for
her fantastic job in steadying the ship. Our employed
staff numbers have increased in line with the funded
projects that we undertake, solely or in collaboration
with partner organisations, such as the EU Settlement
Scheme [EUSS] project for vulnerable people, the Help
Through Crisis [HTC], the Private Tenancy Advice Ser-
vice, [PTAS] and our bespoke Hate Crime advice and
caseworking support service now extended to cover
Ealing, Hillingdon, and Hounslow boroughs.
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I recognise the immediate challenges at hand, notleast
in ensuring appropriate office space accommodation
Is secured; this is quite essential to our operation-
al model, in servicing clients’ needs, meeting project
deliverables, ensuring continuity in building capacity
and training needs. | see this as an immediate priority.
My vision for the organisation is to continue to harness
and stand on the shoulder of the many years of collec-
tive experience, built on a long history of service deliv-
ery to disdavantaged members of all ethnicities in our
catchment area, and ensuring that WLEC continues to
deliver high quality legal casework and advice in line
with our AQS Quality Mark accreditation.

| recognise and thank immensely our board of trustee
members who have shouldered enormous responsibil-
ities over the years and the decisions taken to ensure
continuity of the work. Huge thanks also to our corpo-
rate funders, The National Lottery Community Fund,
Trust for London, Henry Smith Charity. | am also thank-
ful for individual supports and the University of West
London; our dedicated staff and volunteers, past and
present, whose contributions have been instrumental
to the work we do. This is our enduring strength and
confidence for the future years.

Chair report - lan Potts - /n this myfinal report

I wish to thank Barbara Karayi for acting as interim
Director for the last year. She had stated that she

did not wish to continue in the post indefinitely and
since the year end we have appointed a new Chief
Executive. Our financial year 2020/1 has shown a net
surplus of £48,051 (2020 £67,660). For this | would like
to thank Ms Karayi and our new treasurer Ms Caroline
Lumb.

Funding this year has come largely from the Big Lottery
Fund’s Hate Crime Project, Help Through Crisis and
the EU Settlement Scheme which has been extended
twice, also the grant for our core provision from the
Henry Smith Charity. We would like to thank all these
contributors for supporting our work. Throughout the
year we were unable to provide our face to face ser-
vices and as last year provided services by phone and
internet. Since the year end the University has provid-
ed us with an office space but we can’t have clients or
volunteers in there.

Former acting directorreport - Barbara

Karayi

We have survived an anxious and sadness filled
pandemic year at WLEC, against the odds, but be-
ing an amazing team, we are still here, and in a bet-
ter state than ever, and since April back in person.
The space we have within UWL now is considerably
smaller and it has been a challenge to timetable
staff, volunteers, clients so as to keep in mind social
distancing, mask wearing and testing regimes.

There were times during the lockdown when | drove
to people’s home to drop off office chairs, laptops
etc, or where we have met clients in cafes for signa-
tures, or had to go to check out an illegal eviction,
never alone of course.

Despite these issues we helped over 3000 people
via Help Through Crisis, our links to the Somali
community via Ali, the EU Settlement Scheme, the
Hate Crime Support Service, which had a special
dispensation allowing us to use staff and funding
for general Covid relief work.

We would not be such a team and be able to show
such strength in adversity without the motivation
and inspiration and the training we had from Ricky,
and the loyalty show to WLEC by some key practi-
tioner volunteers, eg Johanna Cargill, Jo de Sou-
za, Rebecca Okoria-Sanni and Bernard Andonian,
and lastly the continuity and back up provided by
Trustees who had to make some quick decisions,
and reqularly turn up to our weekly training zooms.
I am very happy that a new director has been ap-
pointed from within WLEC, Edmund Akeju, as we
are a truly special team, which demands respect.

Our new treasurer Caroline Lumb started at exactly
the right time when we had to switch everything to
online, which she was familiar with, and provided
much help and support with funding applications.
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Special thanks needs to be given to Ealing Council who funded some laptops, Ealing and Hounslow Community
Voluntary Service (EHCVS) for advice and assistance, the National Lottery which allowed our funding to be used
generally and then refunded our bigger and better Hate Crime Project, the Trust for London who allowed us to
defer a project, the Henry Smith Charity for refunding our core work, improving lives via the “Financial Inclusion,
Rights and Entitlements” and the “Accommodation/Housing support” priorities. Further, our consortium partners
have been incredibly flexible as we had to adjust our ways of working. Ealing Law Centre and EHCVS are also ac-

knowledged

The pandemic has seen much suffering, but neverthe-
less ourvolunteers have persevered, and have gained
a wealth of knowledge and experience throughout
the year. Below is a compilation of statements of
what our volunteers have contributed and received
from WLEC.

Florin Dragan - /t s through WLEC that | learned
aboutImmigration law and the OISC, the entity which
reqgulates its legal advisors to provide Immigration
advice and services. After weekly training and much
support from colleagues, | became accredited as a le-
gal advisor with the WLEC. | even had the opportunity
to secure a role as a Legal consultant (Immigration
Law) which now allows me to do what I love and work
remotely whilst still studying my post-graduate de-
gree. WLEC also gave me the opportunity to network
and make friends. | am now an expert in Immigration
law and requlated to do what I love due to this amaz-
ing charity.

| personally had the opportunity to advise upon and
help with numerous EU settlement cases as well as
non-EU family visas. As a team of volunteers, we often
conduct interviews with vulnerable people and ad-
vise them on their circumstances whether it is a sim-
ple benefit check or assistance with a complicated
immigration application. Other colleagues and | also
put our knowledge of various languages to good use
and act as interpreters to people who have limited
English. The WLEC's diversity is what makes it such a
great charity as we can communicate with and assist
clients from all walks of life.

Volunteer statements

Haider Ali- /| am a student of law at University of West
London. | chose to volunteer with West London Equali-
ty Centre to gain legal work experience and to contrib-
ute to my society.

Inthis duration | have learnt how to effectively commu-
nicate to the clients, handle phone calls made by the
different clients with different issues. | am also grateful
for having the opportunity to shadow my senior col-
leagues in dealing with the clients in face to face ses-
sions.These face to face sessions with different clients
with different legal issues introduced me to effective
communication and client dealing as a legal profes-
sional.

I am also acquiring the ability to manage confidential
information. The foremost the WLEC team is very sup-
portive, and the weekly training session has helped
me gain more knowledge in the legal sector.

Kelly Johnson - During my time at WLEC, | have devel-
oped my writing skills through drafting letters as well
as my communication skills through meeting with cli-
ents. | have also gained so much confidence through
the support and mentorship of the senior advisors at
WLEC. | have learnt a lot through each week’s train-
ing which has included discrimination, benefits, safe-
guarding and housing presentations. | have worked
on a few cases including housing, employment and
benefits matters. In a benefits claim matter, the client
had been incorrectly assessed as no longer qualifying
for benefits and | drafted an appeal to her mandatory
reconsideration.
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This matter gave me an insight into the common failings
of the benefits system in the UK. | am very grateful to have
been given the chance to run my own cases early on. |
am currently a third year law student at the University of
West London, being involved in multiple extra-curriculars
at the university, and | also work part-time alongside vol-
unteering.

Leonardo Ferrando - / chose to volunteer with WLEC
as | had previously volunteered and | had had a very rich
and pleasant experience. | have experienced what it will
be like at an actual work office, which is something which
cannot be taught in any classroom. The experience here
is invaluable and, through the support of my colleagues, |
have been experiencing accelerated learning from day 1.

All the cases | have worked on have brought to me more
knowledge, whether it is housing or employment, | have
learnt and applied the key legislation to proceed with
a case. Every day here is a day where | learn something
new. Whether it is interpersonal skills or the law itself, |
have learnt and developed in more ways than one.

lam currently seeking out experience to project me into a
legal role. | am fully intentioned to start studying to be a
solicitor when the time comes.

Thanks to the solicitors | met and their supports |
worked through some difficult cases, which seemed
at first impossible.

This experience strengthened me, at first, | was only
answering phone calls, but once | adjusted from
numerous mistakes | had real conversations, dealt
with multiple issues that boosted my communica-
tion, writing and analysis skils.However, despite the
difficulties, what made me happy to be in the center
was when people who came for help left with a smile.
Just the fact that we were able to help lift their spir-
its by working together made me feel grateful inside
that | had the chance to volunteer here.

[ am now in my third year of study, more motivat-
ed than ever, and ready to continue to overcome
the obstacles that will come my way. Thanks again
Ricky for encouraging me to reveal my potential. |
will use everything you have taught me to make my
life successtul.

Jaida Osei- / chose to volunteer with the West Lon-
don Equality Centre because | liked the areas that
you focused on and wanted to expand my knowl-
edge in these areas especially as | am studying law.

| believe that volunteering here compliments my
law degree and gives me the opportunity to have
real experiences that | can grow from. | have learned
how to talk to clients over the phone and in person,
and how meetings are conducted. Every case is dif-
ferent and a couple of cases that | have worked on
have been complicated. | have learned to always be
thorough when asking questions, so that the matter
is clear, and we can figure out what claims need to
be made and by when.

The West London Equality Centre has helped me
develop as it has helped with my research and
communication skills. It has also boosted my confi-
dence, from talking to and meeting with clients on
a reqular basis. | am currently a student, in my sec-
ond year of law.
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Iquo Okon- WLEC has putinto place a best practice
policy. At least that is how | view it. In order to assist
the volunteers, we have a booklet which is the quide-
line to use, in how to meet and greet clients and also
how to take telephone enquiries from clients and the
general public at large. This is the information gath-
ering exercise.

We also have very helpful qualified experienced ad-
visers, who help to navigate us through and around
the workings of a legal environment and a charita-
ble organisation such as ours.

We sitin on active cases, we are encouraged to read
case files , have feedback question and answer ses-
sions and the advisers take an interest in our gen-
eral wellbeing. As such, they instill in you the desire
to learn, to be curious about matters and how to go
about resolving unexpected legal issues that may
arise.

Grace P.P.Emmanuel- / decided to volunteer with
the West London Equality Centre (WLEC) towards the
end of my first year of studying Law at the University
of West London. I had been told by my peers and my
lecturers what an amazing and truly hands on ex-
perience volunteering here would be and boy, were
they right! Volunteering these past few months real-
ly illuminated to me the struggles people face and
the realities of the lives others live. Answering phone
calls and attending client interviews where people
would discuss the injustices they had faced or just
simply ask for help reminded me, once again, of the
reason why | am studying law to fight for those who
can’t fight for themselves.

In addition to these client calls and interviews, the
weekly Zoom calls hosted by the centre to provide
training as well as discuss current human rights is-
sues allowed me develop numerous transferable

skills and also be aware of the ongoing problems people
around the world face. Above all, volunteering at WLEC
has allowed me to build my confidence and belief in my-
self and abilities, and for that, | will always be grateful.

Bernard Andonian - / chose to volunteer for WLEC be-
cause of the close connection of its leqgal branch, the Com-
munity Advice Programme (CAP), with UWL. As a student
of the university between 1972-1975, it was important for
me to return to the community of West London,which had
served me so well, with any voluntary legal advice and
assistance that | could give.

During the past 11 years as a volunteer and some what
shorter as a Trustee of WLEC, | have learnt much about
human nature and endurance, in terms of the sufferings
of others and yet their ability to smile and to appreciate
and return kindness. | would like to think that during this
period of service | have been of help to other volunteers
and clients of CAR, many of whom are vulnerable and
hang on to every word of our advice, and in many cases,
we are their only source of contact and support. Finally,
we are all on a perpetual learning curve. | learn daily new
skills and tactics at work in the city as a consultant solici-
tor, and try to import those ideas as volunteer and trustee
at WLEC.

Luca Petrone - Being a part of the WLEC for the past
three years has been an incredibly rewarding and educat-
ing experience. From the moment | joined as a volunteer
in late 2018 as an undergraduate student | was presented
with the opportunity to learn from an incredible group of
people who immediately made me feel comfortable and
a valuable member of the organisation.

Not only does the WLEC carry out incredible work for those
who need it most in the local community but | believe
everyone who has been either a volunteer or staff here
will agree with me when [ say that the WLEC represents
a special place for all of us. When it comes to my person-
al and professional development, the WLEC has nurtured
me in every sense possible and allowed me to gain valu-
able experience which is hard to come by for young and
undergraduate students nowadays. But what is most im-
portant is that it enabled me to participate and contrib-
ute to what this organisation does best, looking after its
community and helping the most vulnerable.
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I have now recently graduated in Politics and Inter-
national Relations with First Class (Hons.) and also
found employment and | thank everyone who is part
of this organisation as it undoubtedly has played an
essential role in all my recent achievements and de-
velopments.

Elizabeth Salmon - / am so excited and happy to
be back at WLEC, and to be able to contribute to the
ongoing legacy of community service that | was first
introduced to in 2013 as an LPC graduate and volun-
teer. I relish the opportunity to campaign and use the
law as a tool to assist the victims of hate crime and
promote community cohesion.

It is a source of great pride that | am able to build on
the legacy of work started by our late Director Ricky
Singh. These past 20 days in the role of Anti-hate
crime co-ordinator have been a fascinating change
of pace and allowed me to scratch the surface of a
deep and wide ranging area of law. | cannot wait to
see what the year ahead will bring.

Project Updates

Private Tenants Advice Service

The Private Tenants Advice Service is the West London
Equality Centre’s newest project. It is funded by Trust
For London for a period of 2 years.

The Project began in January of this year and is
aimed at assisting residents of Ealing with problems
concerning their tenancy agreements, support with
disrepair issues, helping to recover deposits, provid-
ing advice where a Section 21 Notice has been issued,
and assisting with filling in court forms.

However, the Project got off to a slow start, as we
faced many difficulties starting in the middle of the
COVID-19 pandemic. We were forced to provide our
services over the phone and online using Zoom, as a
result of the lockdowns and inability to see clients in
person.

Despite our setbacks, we have still managed to help
and make a difference in the lives of the local com-
munity.

Please see below for a summary of some of the cases
we have had this year.

MrA

Mr A was illegally evicted during the start of the COV-
ID-19 pandemic and he was denied access to his be-
longings by his landlord. He subsequently became
homeless during a time where assistance was incred-
ibly limited. Mr A’s mental health deteriorated while
he was street homeless and he was sectioned under
section 2 of the Mental Health Act 1983. He spent sev-
eral months in hospital recovering and commenced
an eviction claim against his previous landlord when
he was released. Mr A was provided with very detailed
and valuable advice from two of our very experienced
advisers. We also provided support to Mr A when he
unfortunately became homeless again after being il-
legally evicted a second time.

MsK

Ms K lives in a private rented flat with her husband
and two very young children. Ms K contacted us, as
there was mould in the property, which was severely
affecting the health of her youngest child. Ms K’s son
was allergic to the mould, so that he needed to be
rushed to hospital every time he had contact with it.
We provided advice and guidance to Ms K, so that she

was able to discuss the mould problem with her land-
lord.

Ms K subsequently found out that the mould in the
property was caused by a manufacturing fault with
the windows. Concerned about the heath of Ms K’s
child, we contacted Ealing Council and submitted a
homelessness application.
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Ms K was referred to Property Regulation by Ealing
Council and her landlord was served with an Im-
provement Notice to replace all windows in the prop-
erty, so that the conditions in the property could im-
prove for the family.

MrS

Mr S lives in a private rented house with his wife and
four young children. Mr S sought our help as he was
in dispute with his landlord over disrepair in the prop-
erty. The property had a leak in the ceiling which af-
fected electrics in the property, a broken cooker and
oven, broken living room furniture and no working
heating. We conducted a home visit to inspect the
disrepair and contacted the client’s landlord to re-
mind them of their legal obligations and duties. How-
ever, the client’s landlord either denied the disrepair
or blamed Mr S and his family for causing them. We
then reported Mr S’s landlord to Property Regulation,

as they would be able to serve an Improvement Notice
for mandatory repairs in the property.

Mrs W

Mrs W sought our advice after she ran into difficulties
with Ealing Council following a homelessness appli-
cation. Mrs W contacted Ealing Council after she, her
husband and two children were evicted from their
home. During the application process, Mrs W informed
Ealing Council that she needed to remain in the bor-
ough for her children’s school. However, Mrs W and her
family were, placed out of borough and into a private
rented flat. From the moment they moved in, Mrs W
and her family encountered problems with the proper-
ty, namely the property developed a massive gas leak
and almost had an electrical fire. The property also
had damaged floorboards, which caused noise dis-
turbance and strained relationships with neighbours.
The numerous problems in the property coupled with
being away from their support network was too much
for Mrs W’s family, caused Mrs W and her daughter to
develop mental health conditions.

Mrs W had sought help from Ealing Council in the form
of a suitability review in the hope of being moved back
to Ealing. However, Ealing Council refused to conduct
the suitability review, but WLEC intervened on behalf
of Mrs W and reminded them of their legal obligations.
Ealing Council denied having any responsibility for
providing Mrs W and her family with a suitable home.
We were, therefore, forced to commence an applica-
tion to challenge Ealing Council’s decisions under sec-
tion 204 Housing Act 1996. - Ezra

Help Through Crisis

Help Through Crisis (HTC) is into the first year of the
three-year renewed project funded by the National
Lottery Community Fund. The HTC project is now de-
livered by ECVS, Ealing Law Centre and WLEC. The role
of the Crisis Navigators continues to comprise of sup-
porting users of the Trussell Trust food banks across
Ealing by providing an outreach face to face service at
the food banks to residents facing hardships in their
day to day lives.
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A change that has been made to the project is the
introduction of the HTC advice and support hub.
The aim of the advice and support hub is to provide
a one-stop source for a client where a host of servic-
es will be offered to them by various organisations.
It is held on a Wednesday at West Ealing Library
where ECVS is based. There are currently 2 - 3 or-
ganisations involved. The Advice and Support hub
is still in the piloting stages with the goal being to
branch out and introduce more organisations. We
are able to refer HTC clients to the hub as well as set
up our own base there and see clients.

Ealing food bank also identified a need for a form
filling role as there was an overwhelming number
of clients who were struggling to complete an as-
sortment of form applications themselves. They
have managed to secure separate funding for this
role which has been offered to the WLEC crisis nav-
igators to help with clients engaged unto the HTC
programme.

There are currently three Crisis Navigators from
WLEC who work on the HTC project. Mojdeh Aghil,
Abdi Ali and Ranjini Yogananthan.

Each of the WLEC Crisis Navigators covers one food
bank a week. Due to the Covid-19 pandemic, from
December 2020 until March 2021, Crisis Navigators
were providing a phone service rather than attend-
ing the food banks. The service was proving to be
even more crucial during these periods. For exam-
ple, there had been a rise in clients significantly af-
fected by the pandemic/lockdowns. Many of these
clients had never previously used the food bank
and were doing so as a result of either job loss or
low-paying furlough. This meant some were en-
tirely new to the benefits system and required as-
sistance in making benefit applications. Already
low-income households were placed at a particular
disadvantage, such as families with young children
who cannot afford electronic devices. We therefore
saw a surge in clients needing help procuring a de-
vice when schooling was being done virtually, as
their child’s education was at risk.

In April 2021, the CN’s returned to the food banks and were
receiving a mixture of enquiries. Amongst these enquiries,
the following have been most common:

1) Applications for a Discretionary Housing Payment as a
result of rent arrears.

2) Property disrepair cases where landlords have failed
to action the disrepair and have used the lockdowns as a
defence.

3) Pre-settled status and the effect on entitlement to ben-
efits.

4) PIP applications due to a deterioration in mental health.

Case study

Mrs VM first approached us for help at the Hanwell food
bank. The clientis a single mother with two very young
children who lives in a one-bedroom flat. She is living
in privately-rented accommodation which was sourced
through Ealing Council. Mrs VM’s monthly income was
made up of UC and earnings from her part-time employ-
ment. Her primary language is Hindi and she struggled to
communicate in English. The client heavily relies on her
12-year-old son to translate for her. The client’s son would
also regularly go to the food bank on his own to collect the
food parcels for the family.

During the initial consultation with the client, we identi-
fied the following areas she required help with:

1) Debtsin relation to utility and mobile phone bills.

2) Her son falling behind in school due to remote studying
whilst lacking appropriate electronic devices

3)Signing up for free school meals for her 7-year-old
daughter.
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Support and outcomes

Initially the client filled out a budget sheet which re-
vealed she was in energy arrears and her mobile costs
were relatively high. When further querying this with the
client, we established that during the period where Mrs
VM’s son was remote learning, Mrs VM had nowifiser-
vice which was why her mobile charges had increased.
Through Mrs VM energy provider we managed to apply
to Citizens Advice Plymouth for a financial award which
would go towards clearing the energy arrears. The cli-
ent offered to pay £140 towards the debt. We also as-
sisted her in making an application for Ealing Councils
Welfare Assistance Grant. Due to the client’s language
barrier, we wrote to her son’s school on her behalf to
make them aware of the family’s circumstances and
the difficulty the son was facing with remote learning.
We also mentioned that the client’s daughter was not
receiving free school meals. Shortly after this, the client
informed us that the school provided her son with a lap-
top and registered her daughter for free school meals.
We also successfully managed to attain free student wifi
for the client’s son by applying on her behalf via the gov-
ernment website - Mojdeh and Ranjini

Hate Crime Project

It is gratifying that we have been able to continue our
hate crime work having received further funding from
the National Lottery Community Fund (NLCF). The NLCF
were impressed by the methods used by the WLEC to in-
form and persuade the Metropolitan Police and Ealing
Council (the Council) that hate crimes were significant
in the Borough, and that the structures in place to as-
sist victims were not fit for purpose. The second phase of
the project will concentrate on replicating our achieve-
ments in Ealing throughout the West Area Basic Com-
mand Unit (BCU) which comprises Ealing, Hillingdon,
and Hounslow. We will also continue to assist victims of
hate crime by liaising with the Council and the police in
order to sustain the improvements that have been made
in identifying hate crimes and progressing them through
the criminal justice system.

The second phase of the project, fortuitously, coin-
cided with National Hate Crime Awareness Week
during which we engaged with the public directly,
with the intention of raising awareness, and our
profile as the only organisation in the BCU that is
able to offer legal assistance and support to victims
of hate crime. During the first phase of the project
our main concern was addressing the problem of
low detection and prosecution in Ealing. Being part
of the crime reduction structures in Ealing, via our
membership of the Ealing Safer Partnership Board,
we consistently brought hate crime to the attention
of partners, highlighting the need to develop more
appropriate responses to hate crime in the Bor-
ough.

It was clear that awareness of hate crime was low
which resulted in fewer reports compared with some
other boroughs, and the perception of the police,
and the Council, was that hate crime was not an
issue for the borough. Our aim was to change these
perceptions, which we did by assisting victims of
hate crime to liaise with the police and the Council,
where appropriate, while also ensuring that they
participated in progressing their cases. We also
used test cases to highlight the failure of the police,
and the Council, to recognise hate crimes and to ad-
dress the careless application of hate crime laws by
the CPS and/or the police, resulting in perpetrators
not being prosecuted to the full extent of the law.
The police are now approaching hate crime simi-
larly to the way they deal with incidents of domestic
violence making it easier for first response officers
to establish whether a complainant has been a vic-
tim of hate crime. This is a welcomed improvement
because officers will be obliged to record and inves-
tigate hate crimes regardless of whether or not they
recognised the offence in the first instance.

With the co-operation of the police and the Coun-
cil, we formed the Hate Crime Operational Group
(HCOG) to raise the profile of hate crimes and im-
prove reporting and prosecution.
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We will now encourage, and assist, neighbouring bor-
oughs within the West Area BCU to develop similar
structures and establish common policies regarding
the reporting and prosecution of hate crimes.

Hate crimes have increased after the Brexit vote and,
again, following the Black Lives Matter campaign,
and continues to rise. The West Area BCU is one of
the larger Metropolitan policing areas in London and
comprises a diverse population. In Hounslow, White
British are in the majority but it also has the largest
Sikh population in the BCU, and in London. In Ealing
and Hillingdon, the majority of the population are
from Black and Minority Ethnic groups. It is impor-
tant therefore that societal cohesion is encouraged to
grow in the BCU and we intend to continue to make
an important contribution to this process through the
Hate Crime Project and in our work generally.

Hate crimes not only damage cohesion but they may
also cause significant and long-lasting psychological
damage to victims which can have a majorimpact on
communities, making them withdrawn and isolated
from the rest of society.

Hate reduces interaction between communities and
creates divisions that results in retaliatory violence as
well as an escalation in crime and disorder. Ensuring
that residents are not made to feel afraid because of
who they are is essential for the prevention of crime
and the promotion of equality in the West Area BCU.
It will never be a perfect world but hate crimes are
so damaging to individuals and communities, as well
as society generally, that they cannot be ignored or
allowed to go unpunished.

Hate crimes are difficult to prosecute and victims are
likely to be disappointed because perpetrators may
not be punished to the extent of law, or at all. In Eng-
land and Wales hate crimes have risen from 39,130 in
March 2013 to 190,000 in March 2020 and continues
to increase. Between the 1st January 2021 and the
31st March 2021, the Crown Prosecution Service (CPS)
received 10,969 hate crime referrals resulting in 3,392
successful prosecutions which is a relatively small
number compared to the reports logged.

The Office for National Statistics recorded 2 million
incidents of anti-social behaviour in the year ending
March 2021, an increase of 48% compared with the
previous year. Of this number 8% believed that their
experience was because of race or ethnicity. So, po-
tentially, there could have been a further 160,000 hate
crimes that may not have been captured by police be-
cause anti-social behaviour incidents are rarely linked
to hate crimes. We have already alerted the Council
and the police to incidents of anti-social behaviour
involving hate crimes and we recently received a re-
ferral from the Council.

The support of the Community Fund has allowed the
WLEC to tackle and challenge hate crime in the West
Area BCU as never before, and we are grateful for
their continued support.

EMPLOYMENT

During lockdown we saw very few hate crime clients
but we continued to receive employment enquiries
regarding discrimination in the workplace. Discrimi-
nation is more correctly identified as hate incidents
because individuals are treated less favourably as
a result of who they are, and nearly all the hate in-
cidents we identified fell within the hate crime mon-
itored strands (the protected characteristics that are
monitored by the Home Office). Of course, these inci-
dents also adversely affect victims in the same way as
hate crimes, and we have seen many cases of long-
term anxiety and depression following discrimination
at work.

Most of our clients are on low salaries and are not able
to obtain assistance via the no win no fee process be-
cause legal practitioners are unlikely to recover the
costs of the litigation even if the claimant recovers
compensation. Legal aid is available in discrimination
cases but we have not found any solicitors who assist
employees through this method, largely because it is
very difficult to obtain.
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Our task, as we see it, is to ensure we are able
to present the claimant’s case in a way that en-
sures we establish a reasonable cause of action
that the respondent’s legal advisers recognise
as having substance. The added advantage of
this approach are improved prospects of set-
tlements, prior to the final hearing, and better
chances of recovery for claimants who have suf-
fered psychological harm because of discrimi-
nation.

We assist claimants to refer their complaints to
ACAS and to draft their ET1 for submission to
the Employment Tribunal. In all discrimination
cases, a Preliminary Hearing (PH) will be sched-
uled to identify the issues to be decided at the
final hearing. We have attended most PHs dur-
ing lockdown as they have all been telephone
hearings.

We advise all employment clients that we do
not have the resources to attend final hearings
which usually last, on average, four or six days.
Unfortunately, itis difficult to refer these cases to
organisations such as the Free Representation
Unit because their policy is to only assist claim-
ants when the final hearing is no longer than 3
days. It is therefore important for us to ensure
that the claimants’ cases are strong enough to
encourage settlement.

During 2021 we have recovered over £113,000
in compensation for our clients and just over
£100,000 for the period 2018-2020. The highest
amount recovered for one client was £45,000.

Case 1

Our client X was employed by an energy com-
pany for 4 years and resigned and claimed
constructive dismissal. He was promoted to the
position of a meter installer, after training, and
had been doing this for over a year prior to re-
signing.
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We interviewed the client who said he was a victim of
race discrimination and that this was the basis of his
claim against the respondent. He had a difficult re-
lationship with his manager but, having interviewed
the client and taken various documents, it was clear
that there was little evidence of race discrimination
and, what there was, occurred more than 3 months
prior, which meant he would be out of time to bring
a claim based on race discrimination.

X told us that he was suffering from depression and
anxiety as a result of work issues but this would not
give rise to a discrimination claim because it seems
he had not drawn this to the attention of the respond-
ent when he resigned. It was difficult to see how he
could build a case. We received a copy of an occu-
pational health report compiled, prior to our client’s
resignation, and it was clear that his depression and
anxiety was not just work-related stress, and it had
lasted for longer than a year and was relevant to his
resignation.
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The source of our client’s anxiety was related to his fear
of making errors because of the gaps in his training
which could potentially result in catastrophic events if
he were to make a mistake. His anxiety rocketed be-
cause of this and the respondent had not done enough
to address the gap in his training. His relationship with
his manager was a contributory factor which was also
recognised in the occupational health report. But the
most important fact was that X had resigned because
his manager had taken the decision to return X to his
control, even though the occupation health report had
recommended the removal of X from interacting with
his manager while X was recovering. This amounted to
indirect disability discrimination which was the basis of
X’s claim.

With our assistance the claim was settled recently and
the claimant received significant compensation.

Case?

This case was also settled this year and involved a
transgender woman Y, who had been working for a
charity as a support worker.

During herfirst 6 months of employment, she performed
very well and was promoted following her probation be-
cause of the standard of her work. Unfortunately, soon
after starting her new role she was outed by a member,
or members, of staff and colleagues misgendered her
on occasions as a result. It was clear that most of the
staff discovered that she was transgender which was
most disturbing for her because no one had ever ques-
tioned her gender in the past and she was treated, and
accepted as female.

Y experienced a recurrence of mental health conditions
and found it very difficult to face her colleagues without
becoming stressed and anxious, and always fearing
that someone would misgender her again. As a result,
she failed to attend some training sessions and was
reprimanded for this and, eventually, dismissed for not
attending required sessions which were an important
part of her role.
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We identified disability discrimination as the focus of
her claim, but there were also breaches of the Gender
Recognition Act 2004, the Data Protection Act 2018
and the claimant’s right to private life in terms of Ar-
ticle 8 of the European Convention on Human Rights.

Y was able to achieve a settlement with the Respond-
ent because at the time of her dismissal they were
aware of her disability and dismissed her anyway.
The current case law demonstrates that dismissal
in such circumstance will be deemed discriminatory
and that the dismissal would be considered a detri-
ment which meant that the Respondent would not
succeed in defending the claim against them.

Y was delighted with the outcome and made a dona-
tion to the WLEC as a result.

We would like to welcome Elizabeth Salmon who has
recently joined our team. Elizabeth knows the WLEC
very well and she will be an asset to the project

- Paula Howell

Have Your Say

Introduction

The Have Your Say (“HYS”) project is an international
initiative funded by the European Union (“EU’). The
project started in 2019 and the following countries
are partners in the HYS project:

1) Italy

2) Germany

3) Sweden

4) Hungary

5) Spain

6) France and

7) The United Kingdom

The HYS project is the second project that the West
London Equality Centre has participated and been
an active partner in.

What is the HYS project all about?

The Project focuses on both researching and creat-
ing new tools and activities that seek to reduce and
remove misinformation and disinformation. The
main subject is the EU, therefore in practical terms,
the HYS initiative seeks to provide readers, educators
and learners with effective and comprehensive re-
sources on the EU.

The methodologies used and innovated during the
first stages of the project can be reused and imple-
mented in respect to other topics other than the EU.
Therefore, this creates a method and approach that
educators can use to highlight the importance of ob-
jective and factual learning rather than relying on
opinion-based, subjective and misleading informa-
tion.

The WLEC has created an Escape Room with a Virtu-
al twist, allowing educators and learners alike to use
and further develop their knowledge on the Europe-
an Union and the United Kingdom alike.
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The project manager Joseph Karauli has worked
closely with the above mentioned HYS partners in
developing notonly the Virtual Escape Room but the
HYS initiative generally and has taken a proactive
and leading role in ensuring the successful imple-
mentation of the project’s goals.

Joseph Karauli is a Trainee Solicitor who has a
background and knowledge in law, project man-
agement and education all of which he has utilised
during HYS, providing the project and its partners
with a unique, multi-dimensional and distinctive
perspective.

Leading on, the HYS project thus far during the diffi-
cult time that is the global Covid-19 pandemic, many
of our partner organisations, colleagues and their re-
spective countries have suffered a great deal.

Despite the problems faced, we are pleased to an-
nounce that both the HYS partners and WLEC have
worked throughout the pandemic and we endeavour
to continue working hard to fulfil the HYS goals and
objectives.

- Joseph Karauali
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EUSS Project

West London Equality Centre has been running the
EU Settlement Scheme (EUSS) project funded by the
Home Office since June 2019 to help vulnerable EU
citizens as well as their family members to settle in
the UK after Brexit. The Scheme introduced by the
Home Office enabled EU citizens and their families to
continue living in the UK and thereby preserve their
existing rights such as access to education, employ-
ment, benefits and NHS services. The Scheme has
been open for those residing in the UK before the end
of transition period on 31st of December 2020.

W L E Cis committed to helping those most disadvan-
taged in our community to go through the process of
the application. The vulnerable and at-risk EU citizens
and their family members include victims of domestic
violence and modern slavery; children living in care;
homeless and rough sleepers; elderly and care home
residents; gypsy, Roma & travelers’ community peo-
ple with disability, including serious mental health
concerns; prisoners, BAME communities; and victims
of trafficking.

After September 2020, the Home Office also recog-
nized other vulnerabilities including, language diffi-
culties of people who have recently arrived or do not
speak English fluently. In addition, we also recognize
other vulnerable groups such as family members liv-
ing under the sponsorship of their EU citizen families
who have abused and oppressed them, preventing
them from making applications under the Scheme.

In the second year of the project commencing in
March 2020, we have faced challenges caused by the
Coronavirus pandemic and rearrange the way we
were providing the service.

During the lockdown, it was challenging for us to pro-
gress with the project, as we had to cope with limited
services provided by The Home Office, which also im-
pacted the services we provide to our clients.

The first issue was that family members (FM) were
unable to book appointments to give biometric de-
tails once they submitted their applications because
all centres were closed due to the pandemic. The
service only started to work again in late September
2020. The only applications we were able to proceed
with were for Europeans who held current passports
or biometric national ID cards, as well as FM with
Biometric Residence Cards or Biometric Residence
Permits (BRP). However, shortly after, the online ap-
plication system was also suspended, the Home Of-
fice stopped receiving physical documents by post to
confirm people’s identity. Thus, we were only able to
proceed with applications for European citizens with
biometric documents, either passports or National ID
cards, and FM with BRP cards. The only possible op-
tion to apply otherwise was under the Government

App.

Social media became our most important tool to
communicate, inform, and find people in need to be
helped. Being part of numerous community groups
on Facebook, we gained access to many clients.
We were able to tap into Latin American communi-
ty groups linked to European descendants, there-
by helping a significant number of people. We also
ran monthly webinars for Spanish speakers over the
pandemic to bring information and support to those
communities too.

\
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We were unable to provide Face-to-face interviews
so we had to offer telephone services and Whatsapp
conference calls to reach as many people as pos-
sible. When restrictions were relaxed, we started
meeting clients in open spaces like parks and coffee
shops as it was impossible to proceed with the ap-
plication without meeting them.

The last three months of the year were challenging
because of the huge amount of people desperate-
ly trying to enter the UK before the 31st December
2020. Because of the flying restrictions, many peo-
ple hurridly came to the UK without prior planning
to secure jobs to support their families or govern-
ment support as new arrivals.

Applications made after the middle of December
2020 were taking longer to process due to the in-
creased number of applications being made as a
result of the pandemic.

The 1st of January 2021 saw new rules introduced
by The Home Office for EU citizens. From then, only
‘close family members” could apply to join their EU
family members in the UK. This means only chil-
dren under 21, grandchildren, dependent parents,
grandparents, and spouses can apply. Those who
have arrived in the country after that date we’re no
longer eligible to settle in the UK under the Scheme.

In June 2021, the project was extended for a further
nine months in order to assist individuals who are
considered ‘isolated’ to be able to submit late appli-
cations were there reasonable grounds.

The ‘reasonable grounds’ for late applications in-
clude but are not limited to English language skills;
limited computer literacy; parent, guardian or local
authority failing to apply on behalf of a child; no
internet access or simply being unaware of the re-
quirement to apply. Therefore, we are able to con-
tinue to assist vulnerable persons needing to make
applications. This will continue until the end of
March 2022.

In total, we have managed to support 4658 individu-
als and completed 227 applications on behalf of cli-
ents. Our Facebook page has also provided informa-
tion and support to over 10,000 people.

Case study

Mr FM, Miss. CM and Miss. LM

RE: Vulnerability: English language difficulties /
Homelessness / Modern workplace slavery/ Younger
child with severe health conditions / Lone parent with
financial difficulties.

Mr FM first contacted us on 19/05/21 when he was re-
ferred by Brent Children Social Services.Mr FM is a cit-
izen of Romania, and his two daughters Miss. CM and
Miss. LM hold Moldavian passports.

Mr FM first arrived in the UK in 2007 and has been
working in poor and near-slavery conditions since he

arrived in the UK. He has limited English language
skills.

In August 2020, Mr FM had to travel to Moldova to res-
cue his two daughters from an orphanage because
the mother had been sentenced to 16 years in prison.
In March 2021, Mr FM and his two daughters became
homeless due to financial issues. Miss LM suffered
from Juvenile Dermatomyositis, Arthritis and Inter-
stitial LD. WLEC helped Mr FM and his two daughters
to apply under the EUSS scheme. We discovered that
that though Mr FM had previously been assisted in
2020 by another organisation, that application pro-
cess was not completed.

As mentioned above, Mr FM had financial difficulties,
so he was only able to book one biometric appoint-
ment and pay for Miss CM but was unable to do the
same for Miss LM. WLEC contacted the resolution cen-
tre on two occasions to request additional time to al-
low Mr FM to book a second slot for the other daugh-
ter. However, on the Ist of September, we received
information that LM’s application had been rejected
as invalid.
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Mr FM contacted us from Brent Social Services on the
16th of September 2021, as it appered that the hous-
ing and services department were putting pressure
on Mr FM to confirm his residency status,

We finally were able to submit Miss. LM’s application
on the 17th of September 2021, as a late application
and gave reason as to why she was applying late. Her
Biometric appointment was booked for the 8th of Oc-
tober.

On the 6th of October, Mr FM contacted us stating that
Brent housing benefit was to close his housing bene-
fit claim due to failure to prove the residency status
of the family. We decided to contact the grant team
again, asking for help on his behalf, as the family was
at risk of homelessness and further deprivation.

Shortly after, Mr FM was finally granted settled status
allowing the family to move on with their lives. This
case took a total of 4 months and 6 days to resolve. It
highlights the important work of the organisation un-
der the EUSS project supporting vulnerable persons
to access rights and overcome adversities

Mr R.B.- Vulnerability: Mental Health Condition.

Mr R contacted WLEC just a month before the dead-
line, as he was worried that if he dont not get the
EUSS status before 30 June 2021, he will no longer be
able to stay in the UK, and his benefits will cease. Mr
R suffers from serious mental health conditions and is
under the care of local authorities.

When we started the application process for Mr R,
we discovered that he had an application already in
progress, however, we were unable to log in to that
application, as he could not remember the telephone
number or email address details used. Mr R told us
that there was someone assisted him previously, but
he was no longer in touch with them and did not have
their contact details.

This required us to change his details to access that pre-
vious application and to complete it as necessary. There-
fore, we contacted the resolution centre requesting a
change of details, but we were informed that it might
take up to 4 weeks to resolve.

This information caused a lot of stress and anxiety for
the client due to his pre-existing mental health condition
and the prospect of not submitting his application be-
fore the deadline. Fortunately, we achieved the required
change of his login details within two weeks, and his ap-
plication was continued.

During the process, the client was requested to pro-
vide residency evidence for the previous two years, but
as he had struggles with maintaining paperwork and
records, he was unable to evidence this. We were able
to get around this problem by contacting his GP and re-
questing his medical records, as he had been under con-
stant care NHS services for over 20 years due to his seri-
ous mental health condition. It took a while to hear back
from the GB, but fortunately, we got all of the necessary
records before the deadline and were able to submit the
application within the date. - Alejandra and Julita
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Covid- 19

The pandemic saw disruption to much of WLEC’s activitiy, however like most of the world, the charity had to adaptin
order to survive. Throughout lockdown, WLEC’s operations had shifted virtually. Staff and volunteers were equipped
with mobile phones and client databases to ensure a smooth transition. This guaranteed that the various projects
continued to serve the community. Additionally, weekly training sessions on Zoom ensured that a cohesive unit was

maintained.

Once restrictions had eased what had been noted was the increase in activity. This highlights the adapadility of the
organisation. However, due to the nature of the work, it’s vital that clients are advised face-to-face. Those who are
referred to WLEC often lack access to a computer or mobile device that supports an effective online consultation.
Therefore what has occurred is a gradual return to hosting client meeting at Villiers House.

Since April 2021, staff and Volunteers have also returned to the office. This quite importantly has enabled the team
to engage and deal with client enquiries more effectively. This has ensured that WLEC can continue to service our
clients and project commitments, while also keeping up with volunteer mentoring and development.

- staff zoom meeting duing lockdown
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Financial statements

BALANCE SHEET
3 MARCH 2021
33 31320
Unresticied Restricted Taotal Total
fumnd fiund funds funds
Motes 3 E £ 3

FIXED ASSETS
Tanghle assets 10 1 440 441 857
CURRENT ASSETS
Diebiorg 1" 6.356 9,584 15,845 15,007
Cash at bank and in hand 117,353 78,503 196,856 108,516

123,709 89,082 212,801 123,523
CREDITORS
Amounts faling due within one year 12 7881 159,251) {51,260 (10,458)
HET CURRENT ASSETS 131,700 29 841 161,541 113,064
TOTAL ASSETS LESS CURRENT LIABILITIES 131,704 30,281 161,982 113,931
MET ASSETS 131,701 30,281 161,982 113,83
FUNDS 13
Urrestricted funds 131,701 ol 403
Restricted funds 30,281 49 523
TOTAL FUNDS 161,982 113,934

These financial statements have been prepared in accordance with the provisions applicable to charnitable companes subject to the smal
COMPEnes ragime.

The financial staterments were approved by the Board of Trustees and suthonsed for BEUE ON e BN WETE
signed on s behalf by

T S a—
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Financial statements

CETAILED STATEMENT OF FINANCIAL ACTIVITIES
FOR THE YEAR ENDED 31 MARCH 3021

51521 31320
£ £
IMNCOME AND ENDOWMENTS
Donations and legacies
Donadons B3 T e
Granks 242 472 310,756
256 5d9 311,116
Investment income
Depomit sccount irfenes 2358 L
Todal incoming resources 295 98 311,658
EXPENDITURE
Dhirect charitable activities
Siaf iraining Saa 461
Prajeci costs 11,846 12,129
Wolunlesr Expenses 1,136 1,804
Trawal expersas 4 5T .
Deprecialion compuier and office equipment A28 426
18, TE9 14 980
Support costs
Cwerhead costs
Wages 186 451 185,172
Socal securily 18,803 16,682
Pensons #1268 2,778
Operafing leamss - premibas i, b0 B, 00
| P an o i a2 1,485
Telephans 1,519 1,830
Postage and stalionery 283 3,504
Camputer costs . 2TH
Sundry expenses 147 J&5
Document shorage L] 105
Prinding cosbs a3 BE5
Prafessiorsl fees 4 554 4 269
Trairing bursanes A00 .
Bank charges 161 166
2E3 408 223 490
Governancs costs
Wages 2.400 2,300
Sodcal security ] o] 258
Audion’ remunerabion 3,500 000
g, 10 £ BEgE
Talal resources expended 24T BYT 243 908
Met income &8 BE1 g7 580
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Sarah Razak; Edgares Stangirla; Farah Ul-Haque; Arousa Asad; Tabarek Alan; Andrew
Share Parera; Fitwi Weldeyohannes; lan Potts; Edmund Akeju; Paula Howell; Gamila Du-
ale; Alejandra Vazquez; Erza Burnet; Mojdeh Aghili; Donnelly Mazzarello; Emily Symonds;
Florin Dragan; Kelly Johnson; Hassan Ahmed, Jaida Osei; Jasmin Tia Nelson; Kulminder
Brachu; Maria e. Arriagada Valenzuela; Haider Ali; Nasra Ali; Oana Balaneanu; Grace P. P
Emmanuel; Alessandro Ferrando, Leonardo Ferrando; Sita Vimalaraj; Sakina Elmahdi.
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